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The rest of the magazine is also chock full of 

inspiring stories and profiles of businesspeople 

and companies that are doing it right.

And doing it right is difficult in this 

post-COVID world of runaway inflation, 

supply chain issues, labour shortage and 

wavering consumer confidence.

Thus, the Faces are doubly savvy and 

determined to survive and thrive in 

this environment.

And what a diverse and astute bunch they are, 

whether they are making one-of-a-kind timber 

furniture, finding you the perfect tax-deductible 

mortgage, caring for your pet, advancing youth 

mental health, selling you shoes, growing your 

money or making wine.

Cheers.

CONTRIBUTORSEDITOR'S LETTER

I love it every year when I can 
reiterate what an inspired name 
'Faces of Kelowna' is for this 
magazine.

The business owners, entrepreneurs, leaders and 

innovators profiled in this 2023 issue truly are the 

'Faces of Kelowna.'

They are the people who excel in their chosen 

field -- the face of success in their industry.

Let's start with this year's coverboy -- David 

Herrington, CEO of Kelowna Software and 

our Face of Technology for a second 

consecutive year.

Like most businesses, Kelowna Software started 

small, a one-person shop in 2014, in fact.

David and his team have built Kelowna Software 

into a full-service tech company that, in turn, 

helps other businesses grow and increase 

their efficiencies with the magic trifecta of 

software development, web development 

and IT consulting.

The proof of Kelowna Software's prowess is in 

the fact that the team has near zero turnover, half 

of the company's leaders are women and more 

and more top-tier talent wants to work there.

Steve MacNaull
Journalist and Editor 

NowMedia Group

FACES OF KELOWNA
Leaders, Trailblazers, Influencers.

FACES OF KELOWNA 2023

Publisher: 

16 Flights Publishing House 

a division of NowMedia Group

1600 - 1631 Dickson Avenue 

Kelowna, BC, V1Y 0B5

sales@16flightspublishing.com

Journalist & Editor 

Steve MacNaull

Creative Director 

Kat Bensler

Photography & Design 

Scott Matthews

Additional Content 

Emily Alexander 

Cassie Clarke

Kat Bensler

Scott Matthews

Copyright © 16Flights Publishing House



 Visit Strut in the Mission Park Shopping Centre 
or shop online at StrutFootwear.com

FACE OF CONNECTION

SHANDI 
SCHWARTZ
STRUT FOOTWEAR 
& APPAREL

SHANDI SCHWARTZ

Sure, women first come into 
Strut for phenomenal shoes, 
boots and accessories. 

But, they keep coming back 
for the way a visit to the store 
makes them feel. 

"Everyone knows we're a shoe store," says 

owner Shandi Schwartz with a laugh. 

"But really, this business is all about connecting 

with women and making them feel great. 

Obviously, we want women to remember 

they purchased high-quality, sophisticated, 

fashion-forward and comfortable footwear 

here. But we also want them to remember the 

incredible connection we made with them." 

Shandi leads this charge because she's the 

owner and Strut is her passion project. 

After all, she started Strut in 2017 with no retail 

experience after a 22-year career as a high 

school counsellor. 

Her dream was to open a shoe store and she 

followed that dream. 

She also has help from the seven incredible 

women who work at the store. 

"Mags, Mary Lou, Debbie, Ginny, Rhonda, 

Ginny, Paula and Colleen really are the most 

amazing team of women," says Shandi. 

"They are doing this as a second career because 

they love it. We've become friends and care 

about one another. And in the store, it's all about 

team spirit and a team approach. We don't work 

on commission, we work in tandem to make sure 

every woman who shops here looks and feels 

her very best." 

The key to that is listening to what customers 

want and need. 

That could be dress shoes, dressy boots or cute, 

casual supportive shoes that bring together 

fashion and comfort. 

And it could be any of the European brands 

that Strut carries to make it Kelowna's premier 

women's shoe store -- Wonders, Hispanitas, Toni 

Pons, Bueno, MJUS, Ateliers and Gadea. 

Shandi knows she's got it right when she not 

only connects with a customer, but she helps two 

customers in the store at the same time connect 

over conversations about shoes, work, hiking, 

hair or kids. 

She also knows Strut is doing its job when a loyal 

customer brings her friends in to discover the 

store or groups of customers make Strut their 

rendezvous point for a bit of retail therapy before 

they go out for lunch or a drink. 

This prowess was recently recognized when 

Strut won 'small business of the year' at the 35th 

annual Kelowna Chamber Business Excellence 

Awards. Congratulations Strut!

Strut also has out-of-town customers who make 

the store their first stop when they come to 

Kelowna for work or visit friends and relatives. 

Strut doesn't have one typical customer. 

It serves not only the professional, working 

woman who needs and wants fashionable and 

comfortable dress shoes, but women, young 

and old, who want and need the quality array of 

casual and dress shoes the store stocks. 

Strut is also community-minded and in keeping 

with Shandi's background in education the store 

supports the Central Okanagan Bursary and 

Scholarship Society. 

"We ask customers if they want to round their 

purchase up to the nearest dollar," says Shandi. 

"We have raised nearly $14,000 for COBSS 

bursaries." 

"This business 
is all about 
connecting 
with women 
and making 
them feel great." 
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BRANDON GAGNEFACE OF GAMING ENTERTAINMENT

Happy 20th anniversary 
Chances Casino!

The milestone birthday has 
prompted Chances to gaze back 
with nostalgia, celebrate the present 
and look forward to a bright future.

A lot has changed at Chances since it first 

opened at 1585 Springfield Rd. in 2002.

"Well, when we first opened it was actually 

called Bingo Kelowna," says marketing manager 

Brandon Gagne with a laugh.

"And even before that, owner Stan Walt had 

the Bingo Palace at Blue Heights Plaza for over 

a decade."

The name changed to Chances Gaming 

Entertainment when the slots floor opened 

in 2005.

Slots are still the star of the show with close to 

400 slot machines on the gaming floor.

Along the way, electronic table games such as 

Blackjack and Roulette were added.

CHANCES CASINO

And then, the biggest and most exciting addition 

in 2021 with live tables for Blackjack, Ultimate 

Texas Hold-em, Fast-Action Poker, Baccarat 

and Roulette.

"2021 was amazing because with the live table 

games we were able to put 'casino' in our name 

and officially become Chances Casino under BC 

Lottery Corp. (BCLC) regulations," says Brandon.

As both a gaming centre and ultimately a casino, 

Chances always did things differently from other 

gaming operations that focus on machines and 

making money.

"We are certainly not just about electronic games 

and making a profit," says Brandon.

"Frontline staff engage with customers and 

are ultimately the reason patrons choose to 

play at Chances. They are the centre of our 

family atmosphere."

The vast majority of the management team 

at Chances worked their way up from 

frontline positions.

"There's no one better to support those 

frontline workers than people who have 

done the jobs themselves," points out 

Brandon.

In fact, Brandon himself started as a 

gaming attendant in 2014 and worked 

his way up to guest services supervisor, 

then marketing coordinator and now 

marketing manager.

"If you told me back then that I would go on 

to be the marketing manager, I would have 

laughed at you," he says.

"I started at Chances because I was new 

to Kelowna and needed a job. Never did 

I imagine the career I have or the support 

I would receive in achieving this success. 

I think that says a lot about the kind of 

business Chances is."

Chances is also community-and-

sports minded and donates to many 

organizations, including the SPCA, Seniors 

Outreach Centre, Okanagan Food Bank, 

Parks Alive, Festivals Kelowna, 

Kelowna Rockets, Kelowna Falcons and West 

Kelowna Warriors.

Of course, there's the undeniable casino 

sounds of jingling slots, whirling games and 

excited chatter amongst staff and customers.

Overall, the atmosphere is one of fun 

and inclusivity.

You can get your favourite beer, wine, 

cocktail or highball from Chances Bar and 

roam the gaming floor.

You can sit down for a drink, snack or meal at 

Longshots Lounge for chef-prepared appies, 

share plates, burgers, pasta, seafood, steak 

and more.

Need to get primed for all this fun?

BRANDON 
GAGNE "We are certainly not 

just about electronic 
games and making 
a profit." 

 Check out the 'Chances Are' series of 
'How to Play' videos at ChancesKelowna.ca
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FACES OF ANIMAL CARE OKANAGAN VETERINARY HOSPITAL

It’s the tiny, as well as the big 
victories, that propel Okanagan 
Veterinary Hospital.

“It’s such a reward when a pet 
responds well to treatment or 
surgery,” says Dr. Peter Woodward.

“Our Hospital's biggest reward is seeing how 

much we can assist our community in making a 

difference in our clients' lives by helping them 

with their family companion.”

Okanagan Veterinary Hospital has been 

providing such full-service, exceptional, caring, 

consistent and thorough services for your pet 

since 2002.

“At Okanagan Veterinary Hospital, we know 

that our patients are part of your family and we 

treat them with the respect and care you wish for 

yourself,” says Dr. Peter.

“All of our doctors perform routine elective 

surgeries and comprehensive dental 

procedures. We have a referral practice for 

complex surgeries with an emphasis on 

orthopedic procedures, pocket pets and canine 

reproductive services.”

We also take on a diverse array of special cases, 

from complicated dog and cat orthopedic 

surgeries, to exotic medical cases such as 

Australian wildlife (the hospital works closely 

with Kelowna’s Kangaroo Farm) and pocket pets. 

The team thrives on challenges and I couldn’t be 

prouder to work for such a fantastic hospital.”

Soft skills are also important.

The hospital front staff is managed by their lead 

client service representative Shawna.

Shawna’s  team is very accommodating and 

flexible for clients, especially during the peak of 

the pandemic.

“Communication with clients is important in any 

medical field. Our hospital team strives to ensure 

that our clients are provided with all necessary 

help and education to care for their four legged 

family members,“ says Dr. Peter.

OKANAGAN 
VETERINARY 
HOSPITAL

DR. PETER WOODWARD 
DR. TARA TRIMBLE 
MALIA BENMORE 
SHAWNA YARAMA 
RACHEL WYATT

“People are passionate about who their 

veterinarian is and we strive to be peoples’ 

choice by building trust with not just one 

veterinarian, but the whole hospital team.”

In all, the hospital has 17 team members. To list a 

few are: founder, Dr. Marco Veenis (small animal 

special interest in orthopedics), Dr. Tara Trimble 

(small animal special interest in reproduction and 

orthopedics), Dr. Irene Mul (special interest in 

pocket pets, reproduction, surgery, ultrasounds), 

Dr. Peter Woodward (special interest in Internal 

medicine/managing veterinarian)  lead 

registered veterinary technician (RVT) Malia 

Benmore and hospital manager/RVT 

Rachel Wyatt.

While the most satisfying reward is always 

compassionately helping pets and the people 

who love them, there are challenges.

“It’s no secret there are financial hurdles – our 

economic climate is more challenging now than 

ever before,” says Dr. Peter.

“We want to practice the gold standard on every 

patient we see and sometimes this is difficult.” 

The team at Okanagan Veterinary Hospital is 

accommodating and flexible to customize a 

treatment plan.

We are however big proponents of pet 

insurance, it is important to be prepared for the 

unexpected.

Left to right: Dr. Peter Woodward, Malia Benmore, Dr. Tara Trimble, 
Shawna Yarama, Rachel Wyatt.

 “At Okanagan Veterinary 
Hospital, we know that 
our patients are part of 
your family and we 
treat them with the 
respect and care you 
wish for yourself”.

05 · FACES OF KELOWNA 



FACE OF BEAUTY TABATHA BARKER

TABATHA 
BARKER
MOD SALON

Mod Salon is Kelowna’s only 
earth-conscious, vegan, 
team-cultured, luxury hair salon.

“We’re experts at blending luxury 
with the values of being conscious of 
all life,” says owner Tabatha Barker.

All this pampering, opulence and eco-aesthetic 

started at Mod Salon on Pandosy Street and 

has expanded to sister salon, Mod Style Bar on 

Lakeshore Road, where you can also sip a glass 

of Champagne while getting a blow out.

“The Pandosy location is what put us on the 

map,” says Tabatha.

“The Lakeshore location is where we can create 

more freedom in the design elements and add 

another aspect to the full-service salon by adding 

the liquor license and blow-out bar – something 

that Kelowna has never seen before.”

Love is the foundation of Mod.

“We love what we do, we love what we create, 

our guests and each other,” says Tabatha.

“With that, we also love Champagne! Everyday 

we want to celebrate each other and our guests. 

Champagne is the perfect accompaniment to 

that mindset and our luxury element to the full 

salon experience.”

Speaking of that emotion, the Pandosy salon is 

full of big white balls with LOVE printed on them, 

the Lakeshore style bar, pink balloons with the 

same sentiment.

“The love balls are an art installation to remind us 

of just that,” says Tabatha.

Mod has established a reputation for beauty, 

style, quality, customer service and love that 

takes years to achieve.

“With that comes the trust that guests give up 

everyday,” says Tabatha.

“Our love exudes in every cut, every colour and 

every interaction.”

“Hair is a huge part of someone’s identity. We 

take our craft very seriously, but we also have 

a lot of fun along the way. We have a very high 

standard of service. We value education. That 

keeps us current on trends and projections of our 

industry. That is why guests come to Mod and 

continue to come to Mod.”

Mod’s highly-trained stylists have certificates 

from Vidal Sassoon, Bumble and Bumble, Oribe 

and Davines.

All products used are sustainable and made with 

pure ingredients and help make Mod a Green 

Circle Salon that recycles 92-95% of all materials 

– even hair trimmings.

Thus, Mod’s mantra of being earth-conscious 

while creating beauty with love and passion.

It all makes Mod current and bold, an embracer 

of individuality and diversity and a big city style 

leader in a small city.

This culture of excellence is deliberate and 

hard-earned.

“We are education forward, always staying on 

top of trends, styles and business opportunities,” 

says Tabatha.

“We are very team-oriented, a very close family 

vibe supporting each other at all levels. We value 

our customers by going above and beyond what 

is expected, elevating our guests’ time in the 

salon is in the details of the service.”

That means in-depth consultations, stylist 

education and skill, the quality of the service 

itself and putting the guest experience above 

all else.

“We love what we 
do, we love what 
we create, our 
guests and each 
other."
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ALLISON GRAFTONFACE OF CUSTOM HOME BUILDING

The phenomenal happens with 
Rockwood Custom Homes.

It means clients are delighted 
from the initial vision through to 
the magical reveal of a completed 
home right down to linens, 
dishware, flowers and lit candles.

"When you transform your passion into a vision 

and combine it with a steadfast adherence to 

foundational values, an unwavering commitment 

to excellence, and an environment of equally 

passionate and skilled individuals, magic is the 

result," says Rockwood Customs Homes founder 

and president Allison Grafton.

As such, Rockwood is unlike any other builder 

in the industry.

It is a fully integrated design and home-build 

company that brings all its comprehensive 

services -- from architect and builder to designer, 

technologists and decorators -- under one roof.

All this is done with an overarching commitment 

to financial stewardship.

"We give our clients an experience like none 

other, turning their homes over on time and on 

budget," says Allison.

"We say what we are going to do, and we do 

what we say. We protect our clients and their 

investment as if it were our own, and I empower 

every member of my team to have the autonomy, 

knowledge, and confidence to practice this 

every single day."

Therefore, Rockwood takes the stress out of 

building homes, with detailed processes and 

meticulous building practices that ensure an 

exceptionally smooth construction and finishing 

process in which clients feel supported, guided, 

and protected at every step of the way. 

ALLISON 
GRAFTON

"Quite honestly, our company culture is a 

movement, it's an energy, and it's a life unto 

itself," says Allison.

"Our team members are some of the most 

passionate, driven, hard-working and skilled 

individuals in their respective crafts, and they 

come together in a Rockwood environment 

which is one marked by safety, trust, courage, 

and massive collaboration and commitment to 

excellence. We are founded on principles of 

integrity, honesty, loyalty, and courage."

Allison explains there are two ways of doing 

things -- the easy way and the right way, and 

they often do not intersect.

At Rockwood, the right way is the only way.

It demands great courage, but ensures 

long-term success by fully serving every client 

and protecting the company's stellar reputation.

ROCKWOOD 
CUSTOM HOMES

Allison was raised in Kelowna and went on to 

have a thriving career in investment banking in 

the Alberta energy sector.

However, over the building and renovating 

of 15 personal homes in her spare time, 

she realized she had to turn her passion for 

architecture, building, interior design and 

fashion into her own business and Rockwood 

was born.

"I wanted to fully disrupt the industry and turn 

expectations on its head," says Allison. 

"I wanted to build a company which would 

literally and figuratively change the landscape 

of the homebuilding industry with integrity, 

quality adherence, management of financials and 

customer care."

Rockwood started in Calgary and expanded 

to the Okanagan in 2017 and will soon be in 

Invermere and Canmore.

In the Okanagan, Rockwood has designed and 

built many custom lakefront homes as well as 

some expansive multi-generational, legacy 

properties.

The BENCHES at McKinley Beach is Rockwood’s 

latest and greatest offering – an exclusive and 

luxury community of 17 West Coast-modern 

single-family homes overlooking shimmering 

Okanagan Lake and the neighbouring Azkhadi 

Vineyard.

"I have always said: When excellence is a choice, 

why drive for any other result?" says Allison.

"We give our clients 
an experience like 
none other, turning 
their homes over on 
time and on budget." 
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FACES OF TECHNOLOGY KELOWNA SOFTWARE

For the second year in a row, 
Kelowna Software is proud 
to be named Kelowna’s 
Face of Technology.

Founded as a one-person shop in 2014 

building augmented reality software with 

Microsoft HoloLens, Kelowna Software quickly 

grew into a full-service technology company 

– focused on helping businesses grow and 

increase efficiencies through their three core 

competencies of software development, web 

development, and IT consulting.   

Kelowna Software’s values of transparency, 

fairness, and inclusion are essential to how they 

operate internally with their team and externally 

with customers.

Internally, Kelowna Software prides itself 

on creating a fun inclusive work culture, 

emphasizing work-life balance, and allowing for 

flexible hours.

As a result, their team has near zero turnover, 

50% female leadership, and is rapidly growing 

with top-tier talent.

KELOWNA 
SOFTWARE

DAVID HERRINGTON

MEAGAN HERRINGTON

MICHELLE DUNNE

MATTHEW MCINNIS

LAURA HAMILTON

CASSIDY BRODIE

Left to right: Laura Hamilton, Cassidy Brodie, David Herrington, 
Matthew McInnis, Meagan Herrington, Michelle Dunne.

Externally, a commitment to high-quality 

work and exceptional customer service is the 

backbone to their ability to maintain a 5-star 

Google Review rating and myriad positive 

customer testimonials.  

CEO David Herrington, one of Kelowna 

Chamber’s 2022 40 under 40 honorees, 

is committed to helping advance the local 

Okanagan community and the businesses within 

it, providing quality technology and honest 

advice to local businesses.

Throughout their growth, Herrington and their 

team maintains the ideal that no project or 

company is too big or small to support.

Recent customer, Samantha Ulasy shares: “The 

Kelowna Software team was nothing short of 

professional, fun, and creative when creating my 

dream e-commerce website for me. I couldn't 

be happier with the results, and I would highly 

recommend them for all things tech!”

Herrington and the team attribute their glowing 

client approval to their commitment to continual 

improvement, strong values, and diverse team 

of passionate experts with over 100 years of 

development experience.  

As a technology company, Kelowna Software 

recognizes it is imperative to be innovative and 

remain on the cutting edge of tech.

Their team is dedicated to tracking industry 

trends, assessing new programming techniques, 

and learning new coding languages and 

programs that assist in the development 

of applications, websites, and providing 

IT services.

When asked about staying current with 

technology, Herrington said: “We love learning 

new technologies and are obsessed with using 

innovation to gain efficiencies.

“We love learning new 
technologies and are 
obsessed with using 
innovation to gain 
efficiencies.

This devotion has allowed us to build better, 

more reliable technology faster and at a lower 

cost for our customers.”

In recent operations, Kelowna Software has 

developed an online directory with over 1.3 

million listings, built an ERP software as a service 

(SaaS) business, developed AI modelling 

software, and helped organizations recover from 

ransomware attacks.

It’s easy to see why this budding organization 

is becoming a perennial Face of Technology. 

Kelowna Software radiates strong values, 

continually uses technology to innovate, 

and is ready and eager to help other 

Okanagan businesses. 
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FACE OF WINEMAKING AMY PAYNTER

AMY 
PAYNTER
LIQUIDITY WINES

Okanagan Falls is Amy Paynter's 
'Goldilocks' wine region.

You know, exactly like the 'just right' 
mantra of Goldilocks from her fairy 
tale with the three bears.

"Okanagan Falls has such a unique and magical 

story and the vineyards here at Liquidity reflect 

that," said the winemaker.

"The landscape kettles, the afternoon breeze 

that shows up like clockwork to cool everything 

down. It's our little 'Goldilocks' region."

The entire team at Liquidity Wines is on board.

"We’re all so committed to that story, and 

growing, making and sharing the wines in a way 

that is authentic to us and our sense of place," 

says Amy.

"It’s an honour to be able to take the fruit grown 

so meticulously here, and make wines that bring 

people happiness and joy."

Amy's goal is always to make wines that are 

bright and fresh, with concentration and balance 

that showcase the soils and climate they are 

grown in.

"The fruit should always be the star of the show," 

she declares.

"Our viticulture team puts so much hard work 

and soul into growing us beautiful fruit, it would 

be a shame for me to come in and smother that 

with excessive winemaking influence."

As such, Amy is a light-handed expert.

Born and raised in New Zealand, she went to 

Lincoln University there to earn her degree in 

viticulture and oenology.

Amy worked in New Zealand for a while before 

travelling the world and making wine in places as 

diverse as South Africa and California.

"After eight years working in California, and an 

increasing desire to get back into cool climate 

varieties, I was ready for my next adventure," 

says Amy.

"We’re all so committed 
to that story, and 
growing, making and 
sharing the wines in 
a way that is authentic 
to us and our sense 
of place."

"I’d heard a bit about the Okanagan Valley, 

but hadn’t had the chance to taste any wines 

from there. A three day visit was all it took 

for me to fall in love with the area, the wines, 

and the incredible soils here. To be a part of a 

winemaking region with such diversity – both 

climatic and varietal, was an opportunity I 

couldn’t miss!"

So, in 2019 Amy moved to the Okanagan and 

hasn't looked back. 

The personal favourite red wine she's made at 

Liquidity is the 2020 Reserve Pinot Noir.

"2020 was a great year for Pinot and this is the 

first vintage where we have been lucky enough 

to have access to some fruit from Naramata," 

she gushes.

"It brings a level of depth and lusciousness to our 

fruit from Okanagan Falls."

Her favourite white wine at the moment takes it 

up a notch to sparkling.

"The Brut is a lovely blend of Chardonnay and 

Pinot Noir, all from Okanagan Falls vineyards 

and spent 24 months sur lee before being 

disgorged," she explains.

"It's a serious sparkling wine with a bright and 

fun side -- perfect for celebrating every day."
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FACE OF MEDICAL AESTHETICS DR. MARIA BRAKE

DR. MARIA 
BRAKE
OMORFIA 
MEDICAL AESTHETICS

The Greek word for beauty 
is Omorifa.

Therefore, Omorfia Medical 
Aesthetics is the ideal name for Dr. 
Maria Brake’s clinic at 616 KLO Rd.

“We provide patient-focused care – where 

honest, effective, collaborative treatments get 

my patients the results they want,” says 

Dr. Maria.

“Medically based, our values stem from our 

original Greek medicine forefathers and the 

Hippocratic Oath, which have laid our ethical 

commitments to make your safety and 

well-being our priority.”

Dr. Maria is a head and neck (otolaryngologist) 

surgeon who has more than a decade of 

experience in medical aesthetics.

Omorfia is the only medical aesthetics 

clinic in the Okanagan that is owned by a 

female surgeon.

As such, Omorfia is uniquely positioned to 

guarantee all treatments are done with care, 

precision and expertise of a surgeon, particularly 

one who specializes in operating on the face.

“We already know you are beautiful, but some 

people need a little help to feel confident in their 

own skin,” says Dr. Maria.

“At Omorfia, we strive to help you have natural, 

beautiful results so that you can put your best self 

forward with the confidence you deserve.”

Dr. Maria’s patients are constantly wowed by 

beautiful, natural-looking results.

“Whether you are aiming to regain the glow 

of your younger years, maintain your age-

appropriate beauty or transition to a new you, 

we are happy to welcome you in for a free 

consultation and help make a plan to achieve 

your goals,” says Dr. Maria.

Omorfia offers a range of safe and effective 

treatments from botox, injectable fillers, 

microneedling collagen induction therapy and 

skincare and sun protection products to skin 

cancer care and mole removal.

In 2023, Omorfia plans to offer advanced 

skin treatments such as radio frequency 

microneedling, platelet-rich plasma skin 

treatments and other laser offerings.

Demand is such that more staff is being hired and 

treatment hours are being expanded.

Satisfied patients are Omorfia’s greatest reward.

“I feel like I’ve been given back a more beautiful, 

youthful sense of myself,” says Lori J.

“Dr. Maria’s skills are second to none. She 

took the time to come up with a personalized 

plan to achieve the look I wanted and gave me 

the education on how I could keep it with her 

amazing skincare lines, which I am using 

and loving.”

Lori saw her chronically tired look and bags 

under her eyes disappear.

Small, wrinkled lips have been replaced with 

natural-looking, full and fabulous lips and 

sagging cheek bones were lifted creating a 

brighter smile.

“Dr. Brake spends time with you beforehand to 

really hone in on what you are trying to achieve,” 

concurs Kim R.

“I would definitely recommend chatting with 

Dr. Maria if you are like me – a no-fuss person 

who wants to defy gravity a bit, but still look like 

yourself. If a full-on surgical facelift sounds too 

extreme, or if a regimen of contour and loads of 

foundation makes you shutter, this may be the 

path for you.”

“We already know you are beautiful, but 
some people need a little help to feel 
confident in their own skin."

Omorfia is hosting a small private event 
March 7, 2023 at Friends of Dorothy, 
which will include a Q&A session with 
Dr. Maria Brake.

 Tickets can be purchased through the 
website, OmorfiaMedical.com/Events 
or by using the QR code.
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FACES OF STRATA AND PROPERTY MANAGEMENT FACES OF ZERO WASTE

GABI GOOSSEN & 
TERESA SANDERS

Left to right: Drew Grout, Tammy Mow, Rachel Parker, Jas Bolen, Tanya Cormier, 
Diane Branston-Walls, Barb Malcolm, Carla Malmberg, David Kent.

FILL KELOWNA

FILL-Kelowna has saved over 80,000 
plastic containers from ending up at 
the dump.

That's quite the feat for a refill store 
that's only been open two years.

"We are more than just a ‘store’ and a stop on the 

list of errands," says Gabi Goossen, who owns 

and operates the store at Mission Park Shopping 

Centre with Teresa Sanders.

"We are building a community of like-minded 

individuals who are wanting to make a 

difference, wanting to make the world a greener 

place! We have a huge variety of products 

(everything from shampoos and self-care items 

“We are here to help 
our community 
and fellow 
businesses 
make a positive 
impact in our 
environment.”

JAS BOLEN 

Vice-president Operations, 10 years 

“Associa is unique in that everyone from 

accounting and administration to strata manager 

assistants, community managers and leadership 

work together. Our family spirit is how we 

go above and beyond to service not only our 

clients, but internally as well. It is one of the 

reasons I love coming to work every day.

CARLA MALMBERG 

Director of Operations, 28 years 

“I love working at Associa because of the 

great team we have. Everyone is supportive, 

encouraging and pitches in with whatever is 

needed, regardless of their job title.”

DIANE BRANSTON-WALLS 

Receptionist, 7 years 

“I call myself the manager of first impressions. My 

main mission is customer service. I was awarded 

the Customer Service Peer Award in 2018 and 

continue to strive to offer excellent service to 

our clients. I am never amazed anymore by 

the generosity of Associa to their clients and 

employees. I am thankful and blessed to be part 

of it and proud to tell people where I work.”

DREW GROUT 

Community Manager, 21 years 

“I know Associa to be a reputable company that 

cares both for staff and clients.”

BARB MALCOM 

Accounting Manager, 10 years 

“Working with Associa’s mission statement 

of ‘delivering unsurpassed management and 

lifestyle services to communities worldwide’ is 

made possible with the technology, resources 

and support at our fingertips.”

DAVID KENT 

Community Manager, 6 years 

“Why I love working for Associa was really 

affirmed during this ongoing pandemic. Not only 

do they give you the training and tools to do your 

job well, but they never forget the importance of 

quality time with your family.”

RACHEL PARKER 

Community Manager, 6 years 

“We have a strong support team and positive 

working environment. Lots of room to grow and 

learn new skills each day, which I love.”

TAMMY MOW 

Assistant Strata Manager, 1 year 

“I could not have joined a better company to 

start my career. The support and assistance from 

my co-workers is nothing short of amazing. They 

embrace the family spirit wholeheartedly. From 

my first day, this has been a great place to work.”

TANYA CORMIER 

Community Manager Assistant, 1 year 

“I love the family spirit, the people, the value and 

the culture. They are why I am excited to come to 

work each day.”

ASSOCIA 
BRITISH COLUMBIA

to cleaning products and laundry soap) and price 

points - there is something for everyone, all while 

providing exceptional customer service!"

Gabi has completely embraced the FILL lifestyle.

After working as Christmas help at FILL-Vernon 

she fell in love with the concept and worked with 

FILL founder Teresa to open the Kelowna store in 

November 2020.

"Teresa has just finished franchising FILL so 

there are now franchise opportunities in BC," 

says Gabi.

"As for FILL-Kelowna, I look forward to 

connecting with customers, including business 

to business, Air BNBs, hosting more community 

events and involvement within the city and with 

other businesses. We plan on adding more local 

suppliers to help support our local economy 

even more."

Gabi sees her job as inspiring others to reduce 

waste and make the world a greener place.

"One of my favourite quotes comes to mind 

from Anne Marie Bonneau: ‘We don’t need a 

handful of people doing zero waste perfectly, 

we need millions of people doing it 

imperfectly,’” says Gabi.

“We are here to help our community and 

 fellow businesses make a positive impact in 

our environment.”

Photo Contributed

Meet the Associa 
Okanagan team!
It’s the team that makes 
everything tick at Associa.

And it’s why the experts in strata 
and property management are 
again certified as Best Workplace 
for 2022-23 by the Great Place 
to Work institute.
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FACE OF LASERSPA NICOLA FINCH

Nicola Finch is proud to be 
nominated for a RBC Canadian 
Women Entrepreneur Award as a 
woman of influence in the 'women 
empowering women' category.

After all, the entirety of Nicola's 40 years in the 

medispa business has been about championing 

women, teaching, sharing knowledge and 

opportunities and the betterment of the industry.

Nicola started working in her mom's two hair 

removal and skin care clinics in Vancouver at the 

age of 13.

Nicola has owned and operated Nicola Finch 

Laserspa Academy in Kelowna at 1289 Ellis St. for 

the past 27 years, making it one of the first laser 

clinics in the city.

"I'm so proud to be able to teach the amazing 

profession to women all across Canada," 

says Nicola.

"I not only have students from the Okanagan, but 

students coming from all across Canada."

As a private medispa, the business offers 

the highest quality laser hair removal, skin 

tightening, body contouring, intense pulse 

NICOLA 
FINCH
NICOLA FINCH 
LASERSPA ACADEMY

light for skin rejuvenation, microdermabrasion, 

dermal infusion, micro-needling and 

dermaplaning with top-of-the-line, class-1V, 

medical-grade lasers.

The same exceptional lasers are used by students 

for one-on-one training in medical aesthetics 

courses at the only full-medical aesthetics 

academy in the Okanagan, which is accredited 

through the Canadian Association of Medical 

Spas and Aesthetics Surgeons. 

The academy also offers advanced online 

courses for professionals already working in the 

industry in microdermabrasion, facial peels, 

dermaplaning, micro-needling and laser safety.

"We only have six students max at a time. We 

like to get to know our students and will always 

be there for them to help them succeed," 

says Nicola.

"We have helped to set up many students 

to open their own business and become 

hugely successful."

In fact, medispas from all over the country send 

employees to the academy for training and 

medispas from across Canada reach out to the 

academy to hire graduating students.

"Our motto is: Raising the standards of 

professionalism," says Nicola.

"Sadly, our profession is not regulated, so I 

felt it important to teach students and award 

them a certification they are proud to hang on 

their wall."

Nicola Finch Laserspa Academy is also a family 

business with Nicola's daughter, Alexandra, as 

the third generation involved in the industry.

"We offer personal, one-on-one service at a 

reasonable price and that's resulted in amazing 

word of mouth for our clinic and our academy," 

says Nicola.

"It also resulted in a Best Business in Canada 

Award from the Canadian Business Review Board 

for customer satisfaction, business leadership, 

outstanding service and vision."

Congratulations Nicola Finch Laserspa Academy!

"We have helped 
to set up many 
students to open 
their own business 
and become 
hugely successful."
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SKYFIRE 
ENERGY

Left to right: Bryce Hayes, Forrest Tymchuk, Daniel Graham.

BRYCE HAYES

FORREST TYMCHUK

DANIEL GRAHAM

FACES OF SOLAR POWER SKYFIRE ENERGY

The future of solar is bright.

And Western Canada is just now 
starting to tap into this magic.

"The magic of solar comes from a feeling and 

experience when a system so passive and simple 

can make such a large impact," says Bryce 

Hayes, an employee owner and residential sales 

manager at SkyFire Energy.

"The magic is also felt again when homeowners 

receive their first electricity bill and see they sold 

more to the grid than they purchased."

SkyFire Energy, which has operations in the 

Okanagan, Calgary, Edmonton and Regina, 

designs, builds and installs renewable energy 

solar power systems for residential, commercial 

and utility clients.

"Do you want to help your finances or help 

reduce carbon emissions?" asks SkyFire field 

supervisor and lead electrician Forrest Tymchuk.

"It's a tough choice, but don't worry, you can do 

both with solar power."

True that.

The price of solar power systems have dropped 

dramatically over the past decade making it 

more affordable for more home and business 

owners to start harvesting the sun.

"The magic of solar comes from 
a feeling and experience when 
a system so passive and simple 
can make such a large impact."

Home and business owners can pay off the cost 

of a solar system and end up making money by 

having no electricity bills and getting paid for 

excess electricity they sell to the utility grid.

"SkyFire has always put the priority on the 

customer and delivering the system that meets 

their goals and needs first," says Bryce.

"With the goal of transforming the global 

economy to benefit all people, communities and 

the planet, there are no other solar companies 

like SkyFire Energy in Western Canada."

Daniel Graham is a SkyFire solar sales specialist.

"Solar power has never been more accessible 

than it is today," he says.

"The Canadian government has rolled out 

the Greener Homes program that allows 

homeowners to not only receive up to $5,000 

rebate, but also up to $40,000 interest-free 

loan over 10 years to cover the costs of energy 

efficiency projects on their primary home."

In addition to numerous residential solar power 

systems in the Okanagan, SkyFire is also proud 

to have designed and installed systems for the 

Veda student residence at UBC Okanagan and 

the Naramata Seniors Association.
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FACES OF EXECUTIVE DEVELOPMENT ESTER PIKE & TRACEY DELFS  

ActionEdge Executive 
Development’s mindset and 
personal performance division is 
set to take off in 2023.

“Our primary focus is to continue to grow our 

increasingly requested mindset, personal 

performance and emotional intelligence 

services,” says ActionEdge managing partner 

Jarrod Stanton.

"Of course 'personal performance' is at the core 

of nearly everything we have trained, coached, 

and delivered on over the past 16 years. But, 

the past 18 months has seen an extraordinary 

increase in specific requests for programs, 

workshops, and retreats featuring the mindset 

and human side of things.”

In 2022, ActionEdge grew to operate out of 

offices in Vancouver, Kelowna and Calgary.

It has hosted a myriad of private and public 

executive workshops and retreats covering all 

levels of leadership training and development.

The traditional suite of executive development 

services ranges from 90-day planning and long-

term planning to strategic thinking/execution 

planning and objective and key results setting.

What’s new and exciting is that ActionEdge has 

combined existing personnel and resources with 

the new, best-in-class facilitators and leaders to 

create the innovative business division centered 

exclusively on, and in celebration of, humans.

This dedicated human branch of ActionEdge 

offers retreats, workshops, training, coaching, 

consulting and personal assessments in the areas 

of mindset, mindfulness, stress management, 

confidence, self leadership, diversity, inclusion, 

social awareness, mediation, organizational 

and employee psychology, psychometric 

assessments, emotional intelligence, and 

much more.

When the emerging suite of services grew to the 

point of requiring a dedicated division leader - 

the choice was natural and obvious.

Long-time and accomplished mindset 

performance coach and facilitator of 20+ years 

Tracey Delfs was eager to step up and chair the 

human-centered branch.

After decades of working with professional 

and olympic athletes, CEOs, and executives 

across top corporations, Delfs has always been 

committed to making an impact with her clients.

She views this role as an opportunity to 

expand that impact to more people in more 

organizations.

"Leading and working alongside this team of 

professionals dedicated to serving the humans 

within organizations is a charge I accept with 

great pride and great excitement," says Tracey.

"The need for specific resources building 

the awareness, best practices, and skills of 

individuals, and of human to human dynamics 

within organizations has never been greater. 

I'm certain I'm in exactly the right position, with 

exactly the right team, and the most urgent 

time ever to reach the people we need with 

our services." 

Kelowna is the go-to destination for ActionEdge 

off-site retreats and multi-day workshops 

because it has so many scenic venues.

To coordinate such events, ActionEdge is thrilled 

to partner with established and respected local 

leader Ester Pike as a core component of the 

newly forged human-focused division.

"When you add a professional of Ester's abilities 

and track record it's very humbling," says Jarrod.

"We are committed to having experienced 

specialists in our firm so every clients’ 

organization can access the professionals they 

need for their engagement. Ester is one of many 

who chose to join us when she literally could 

do anything she wanted with her professional 

resumé. So yes, it's exciting that she wants to be 

a part of what we're building here.”

“You just don’t grow organizations, you must 

grow your people by investing in their leadership 

and development resources, as well as investing 

in impactful events and experiences that allow 

them to flourish, allow them to be challenged 

and allow them to share these moments with 

their teammates,” Jarrod sums up.

“Then they will grow the organization. Those 

nodding their heads as they read this are the 

leaders that are our clients.”

ESTER PIKE & 
TRACEY DELFS

ACTIONEDGE 
EXECUTIVE 
DEVELOPMENT
Left: Ester Pike 
Right: Tracey Delfs

Photo Contributed
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FACES OF DOG DAYCARE CANINE CAMPUS

Canine Campus is in growth mode 
once again.

It's a natural pace for Canine 
Campus as it offers clients and 
their dogs exactly what they need 
and want.

"We have some amazing new staff and we've 

opened our facility up not just for doggie 

daycare and dog school, but for boarding, as 

well," said owner Teri-lynn Mulders.

The overnight boarding is unique to 

Canine Campus.

Dogs can have sleepovers at Canine Campus' 

5,000-square-foot facility at 2109 Louie Dr. in 

West Kelowna.

Or, if the pet owners want, Teri-lynn will take their 

dog home with her for the night.

"Whether they are boarded at the facility or I 

take them home, the dogs are never left alone 

because someone is at the facility 24/7 and, of 

course, if they're at my house, I'm there," says 

Teri-lynn with a laugh.

The Canine Campus team of 10 are close 

like family.

"And we don't think of any of our clients as 

clients," says Teri-lynn.

"We call them our Canine Campus family. I feel 

it's important to have close relationships and a 

strong bond with people, after all we're caring 

for their beloved dogs."

Canine Campus has always prided itself on 

being different from other doggie daycares and 

dog schools.

It doesn't discriminate against any breeds and 

accepts dogs of all sizes, breeds and abilities for 

daycare, training and socialization.

A full evaluation with every dog is done so 

Canine Campus knows what play group to 

introduce the dog to, be it the small dog, larger 

dog, puppy, adult, timid or rambunctious group.

Any behavioural issues are addressed right away 

so the environment is always safe for them and 

other dogs.

"We call them our Canine Campus family. I feel it's 
important to have close relationships and a strong 
bond with people, after all we're caring for their 
beloved dogs."

CANINE CAMPUS 
DOG DAYCARE & 
DOG SCHOOL

TERI-LYNN MULDERS

KENDRA BROMAN

ANNALISE TEAL

CHLOE SMELTZER

Canine Campus is always working on dogs' 

manners and obedience as they go through their 

day from play time to lunchtime to nap time.

"Also we have our one-on-one training hikes 

with dogs where we take a dog out for an 

assessment and then go out again with their 

owner to show them how they can go on fun 

and successful hikes themselves in the future," 

explains Teri-lynn.

Canine Campus also has a regular three-hour 

hike it leads for like-minded groups of dogs 

every Tuesday, Wednesday and Thursday.

Teri-lynn has always loved animals, always had 

dogs and did a lot of work at the SPCA when she 

was growing up.

However, she ended up at Canine Campus 

by accident.

After a tennis injury, she was off work for a few 

months and decided not to go back to her 

old job.

Instead, she applied for a dream position at 

Canine Campus and got the job.

And then, after a few years, Teri-lynn jumped at 

the opportunity to buy Canine Campus from the 

previous owner.

"I've had ups and downs as the new owner, 

dealing with COVID and learning to navigate 

everything," says Teri-lynn.

"But I take one day at a time and we always give 

the best service to all the dogs in our care."

Left to right: Kendra Broman, Teri-lynn Mulders, Annalise Teal, Chloe Smeltzer.
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FACES OF DENTISTRY DR. MARK HONCE & DR. MYLES HONCE 

The Honces are stoked.

"Definitely, the Solea laser is yet 
another fantastic addition in both 
the convenience and comfort in 
delivering care for our patients," 
says Dr. Mark Honce of Honce 
Dental Centre.

“It really is an amazing piece of technology. 

It was one of those advances in our profession 

that aligns perfectly with what we have 

already established with our clinic over the 

past decades.”

Honce Dental Centre has always taken pride in 

being at the forefront of technology and believes  

it’s a critical component in providing the best in 

treatment for its patients.

“What’s unique about this technology, though, 

is the tech is purely for the benefit of the patient 

experience,” says Dr. Mark.

“The laser can, in many instances, replace both 

the freezing needle and dental drill for a lot of 

the simple dental restorations that, in the past, 

we would have had to freeze for.  We’ve found 

that most patients say Solea gives them, at most, 

a totally tolerable ‘cool sensation’ during the 

treatment and that’s it!”   

The Solea laser pulses at a wavelength that 

actually does two things at once.

DR. MARK HONCE 
DR. MYLES HONCE

HONCE DENTAL CENTRE

"Busy people, especially 
businesspeople, really 
appreciate short 
appointments, no freezing, 
no pain, no discomfort and 
no numbness."

As the laser is pulsing, it is sedating the pain 

receptors while simultaneously removing the 

targeted tooth structure.

This allows the removal of cavities from teeth 

completely anesthesia-free many times, which is 

a remarkable advancement in treatment.

"Busy people, especially businesspeople, 

really appreciate appointments that can 

eliminate the post hassle of being frozen” 

says Dr. Myles Honce.

“When we administer anesthetic, we know that 

talking, eating, and the loss of facial muscle 

tone interfere with people simply leaving our 

office and carrying on with their busy lives and 

businesses.  It’s about eliminating all of those 

issues when it can be utilized.”

Yes, anesthetic will most likely be a necessary 

component for the majority of patient 

treatments.  “I think the goal of eliminating as 

much of its necessity as we can will be hugely 

appreciated by our patients going forward, 

though,” says Dr. Myles.

“We’ve had patients leave after having Solea 

treatment and tell everyone in their family and 

friend groups about how it made their treatment 

simpler and more enjoyable.  It’s a huge 

paradigm shift in the ease of delivery for certain 

types of treatment.”

The team at Honce Dental Centre will be 

opening their new dental practice in the recently 

completed Landmark 7 tower in early 2023.

“We can’t wait to continue to provide high-end 

cosmetic, implant and comprehensive general 

dental services in this type of showcase office,” 

says Dr. Mark.

“I think this new space shows our continued 

commitment to trying to maximize patient care 

and making the most beautiful dentistry that we 

can possibly provide.”

The team at Honce Dental Centre are currently 

welcoming all new patient inquiries.

Their services range from comprehensive 

aesthetic dental treatments, to dental implant 

placement and general dental care…and now 

Solea treatments, too!
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FACES OF LANDSCAPE ARCHITECTURE ECORA

Ecora now has a boutique-style 
landscape architecture studio within 
its bigger engineering and resource 
group firm.

"It's essentially a business within a business," 

says landscape architecture lead Fiona Barton.

"Ecora is a series of smaller businesses that 

make up a one-stop shop. Ecora's landscape 

architecture offering has never been stronger 

because it's so comprehensive. If we're doing a 

landscape architecture and site design project 

and need a biologist or civil engineer, Ecora has 

the perfect one for the job."

Fiona earned her masters in landscape 

architecture at the Edinburgh College of Art/

University of Edinburgh and came to Kelowna 

to co-found Outland Design in 1998, which 

became the only 100% woman-owned 

landscape architecture firm in BC.

Outland joined Ecora in November 2021 to 

form that aforementioned boutique within 

the larger firm.

"Landscape architecture isn't just about planting 

flowers and shrubs," says Fiona with a laugh.

"Landscape architects are really site planners 

who create comfortable public and people-

oriented outdoor spaces. We figure out how 

humans fit into the environment and design that 

environment."

In fact, Fiona likens landscape architecture as 

the layout of exterior spaces, much the way 

architects layout interior spaces.

"If you walk down the street and feel good, or 

enjoy a plaza, park or even your own backyard, 

then a landscape architect probably had 

something to do with it," stresses Fiona.

"It all comes down to human comfort in 

site planning."

ECORA 
ENGINEERING & 
RESOURCE GROUP

For instance, it was likely a landscape architect 

who decided to place that comfortable bench 

along a hiking trail facing the lake or mountain 

view with a shade tree over it.

Two recent projects Fiona’s team is proud of are 

the City Park Promenade and Laurel Square.

The promenade is not just the wider showpiece 

walkway along the lakeshore in Kelowna's most 

beautiful and popular park.

It's a pedestrian-and-family-friendly feature that 

gives back to the environment because it also 

includes a berm with mature trees and native 

plantings and V-log and shoreline stabilization to 

protect the beach and foreshore.

"It's a delicate balance between nature and a 

busy recreational corridor," says Fiona.

"It took a multidisciplinary team of landscape 

architects and engineers to achieve it."

Laurel Square is the park beside the Laurel 

Packinghouse that's also an outdoor space 

FIONA BARTON 
NATALIE MARTIN 
JAY PLEGGENKUHLE 
KIM MCNAMEE 
TIM NAKASHOJI 
DON FERGUSON 

ACHIM MULLER 
GURPREETH SINGH 
TANYA REID 
LYNDSAY ARNOT 
PO HO 
KYLA MACRAE

"It all comes down to 
human comfort in 
site planning."

for school groups and families to learn about 

Kelowna's agricultural past and biodiversity.

Artifacts are artfully placed in the park, apple 

boxes double as playground pieces and an 

urban, native species garden provides milkweed 

for monarch butterflies and their caterpillars and 

flowers for pollinating bees.

Ecora has a diverse, talented team of 200 who 

excel in civil, geotechnical, hydrotechnical, 

structural and mechanical engineering; 

environmental assessments; landscape ecology; 

environmental remediation; geomatics and data 

management; landscape architecture; forestry; 

legal land survey; development servicing; 

project management and marketing.

With such an array of professionals and services, 

Ecora is involved in almost every development 

and infrastructure 

improvement project in the 

Okanagan in some capacity.

This page, left to right: Natalie Martin, Jay Pleggenkuhle, Kim McNamee, 
Tim Nakashoji, Fiona Barton, Don Ferguson, Achim Muller, Gurpreeth Singh.

Opposite, left to right: Natalie Martin, Tanya Reid, Lyndsay Arnot, Po Ho, Fiona Barton.
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ETERNAL TIMBER 
& DESIGN

FACES OF CUSTOM FURNITURE SHAWN & CARLEE WIEBE

SHAWN & 
CARLEE WIEBE

When you see -- and use -- one 
of Shawn Wiebe's unique timber 
furnishings, he wants you to feel 
wowed and awed, but grounded, 
inspired, proud, comforted and 
appeased by not just their beauty, 
but their functionality.

After all, every piece of furniture Shawn creates 

at Eternal Timber & Design is one-of-a-kind, 

custom and locally made of only Canadian 

wood products.

The heirloom-quality pieces can be rustic or 

polished whether it's a dining room, coffee, 

outdoor or occasional table, bed or headboard, 

fireplace mantle, bench, countertop or island, 

custom shelving, charcuterie or cutting board 

or clock.

The woods can be exotic or familiar -- from black 

walnut, maple, oak, cherry, or reclaimed timbers 

from 100+ buildings, elm, ash, or willow.

All wood is sustainably sourced.

Shawn and his wife, Carlee, work with customers 

to design and build exactly the 

one-of-a-kind, unique timber furniture 

they desire.

Every piece is the result of collaboration, 

superb raw materials and exacting, master 

craftsmanship.

Shawn's furniture building began more than two 

decades ago when, as a youngster, he made his 

mom a makeup table, which she still uses today.

He went on to be a carpenter, house framer and 

home builder before turning to the more creative 

and personal craft of custom furniture building.

Eternal Timber & Design's stylish showroom, 

studio and shop is located at Unit 1 1580 

Innovation Drive in the Airport Business Park.

There you will find Carlee helping people in the 

showroom and Shawn and Mark in the shop, 

creating and finishing stunning wood furniture.

Or, Shawn could be off-site, conferring with a 

customer to make sure the piece he creates will 

compliment the home, auto dealership, winery 

or office where it will ultimately reside.

Instagram, and Eternal Timber & Design's 

impressive following on the social media 

platform, means Shawn's creations are admired 

and coveted worldwide. 

Thus, customers come from all over the world.

After all, the yearning for exceptionally beautiful 

and functional, custom solid wood furniture 

knows no geographical bounds.

Satisfied customers are always a business' 

best barometer.

Therefore, Alan S.'s words from Hermosa 

Beach, California are apropos: "It was great 

working with Eternal Timber. Shawn is a master 

craftsman who listened to my ideas and came up 

with a creative and incredible group of pieces. 

Everyone that comes into our home comments 

on the amazing dining room table. Whether it's 

the beautiful headboard in the master bedroom, 

the lovely coffee table, the incredible dining 

room table that we use every or the amazing 

outdoor table, the compliments don't stop 

coming from whoever enters our home. The 

(dining room) table is the centrepiece and it 

brings everyone in the family together under the 

beautiful and solid foundation. The cantilever 

legs on wheels was an ingenious design."
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FACES OF LAW PUSHOR MITCHELL LAWYERS

January 2023 commemorates the 
start of Pushor Mitchell’s 50th year 
serving our clients and community.

“Many of the firm’s lawyers and staff have been 

with us for many years, which is a testament to 

our work, our collaborative culture and ability 

to have fun while we are doing serious work,” 

says Joni Metherell, managing partner for 

Pushor Mitchell.

“At the heart of everything is our people –we 

have highly skilled, dedicated and experienced 

lawyers and staff who all have a mutual goal to 

help people, whether it is our clients or 

our community.”

Pushor Mitchell has a long-standing commitment 

of supporting the community, and the firm is 

proud to dedicate the same amount of time, 

effort, attention, and care to the community that 

is given to clients.

This includes a number of charitable 

organizations who help those most vulnerable, 

as well as industry and business organizations. 

The firm also holds internal ‘fundraising weeks’ 

that include unique activities such as ‘Pie a 

Lawyer’ where all proceeds go to charity.

Despite being the largest law firm in BC outside 

the lower mainland, Pushor Mitchell is ‘client 

centric’ where the goal is for every client to 

receive personalized service, practical advice, 

and effective solutions.

The firm has grown substantially over the years 

and today has 36 lawyers and over 100 staff. 

“We built new areas of service if we saw a need” 

says associate counsel Alf Kempf who joined the 

firm in 1981.

“We have served some of our clients for 

decades and can anticipate their needs – they 

see us as trusted advisors and trust us to get the 

job done.”

The firm offers services in over 25 areas of 

law including business, employment, wills 
PUSHOR 
MITCHELL 
LAWYERS

 “At the heart of 
everything is 
our people.”

Photo contributed. Not all staff represented.

and estates, estate litigation, family law, real 

estate, first nations, commercial litigation and 

much more.

As a full-service firm, Pushor Mitchell can 

handle anything from routine to very complex 

transactions. Some examples include drafting 

a will, buying a house, complex tax law issues, 

Canada-US immigration matters, and helping a 

company go public.

“Having joined the firm in 1979 as an articled 

student, I have seen much growth and 

diversification however two things have 

remained the same – the excellence of service 

we provide that is second to none, and 

community is part of our fabric,” says partner Paul 

Mitchell. “And our best compliment came from 

a client survey where 99% of respondents said 

they would recommend our firm. That makes us 

so proud.”

“One of the privileges of having practiced 

law for the past 40 years has been the 

opportunity to work with elected officials and 

community organizations who were instrumental 

in shaping the growth of the city,” says partner 

Theresa Arsenault.

“Our firm parallels Kelowna in that they are both 

always looking for ways to make a change for 

the better. One example is something I am very 

proud of – my role with Okanagan College and 

UBC over the past years to improve access to 

higher education in our city, which has in turn 

attracted talent to industries such as high tech 

and medicine.”

Everyone at Pushor Mitchell is proud to live and 

work in the beautiful Okanagan.

They are so proud to have been recognized 

by KelownaNow as “Best Law Firm Kelowna 

2022,” and believe that with continued passion, 

commitment and hard work, it is possible to 

take on any challenge and are ready for the 

next 50 years!
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FACE OF PHARMACY STEVEN HOPP

STEVEN 
HOPP
RUTLAND 
MEDICAL PHARMACY

Rutland Medical Pharmacy is 
Kelowna’s best kept secret. 

“We’re a hidden gem,” says 
pharmacist-owner Steven Hopp.

“We always give our customers the time and 

high-level care they deserve.”  

Rutland Medical Pharmacy is not like your typical 

retail pharmacy.

Many of the pharmacy’s customers are patients 

from surrounding doctors’ offices and benefit 

from the pharmacy’s collaboration with doctors 

and nurses.

Pharmacists also have direct access to patients’ 

notes and lab results.

“This provides us with a more complete picture 

of patients’ medical conditions and health care 

needs compared to other pharmacies,” 

says Steven. 

Even if clients are not seeing a doctor in the 

surrounding offices, Rutland Medical Pharmacy 

evaluates each client’s medication and health 

care needs in a complete, comprehensive and 

holistic manner. 

Rutland Medical Pharmacy is small and intimate.

They have three long-time staff members who 

develop relationships with their customers, 

getting to know each customer and their 

needs intimately.

“We are a family, and our customers become 

part of that family. There is genuine care and 

compassion for everyone and we always try to 

ensure that people feel better when they leave 

than when they came in,” says Steven. 

At some other pharmacies it has become the 

norm to wait hours for a prescription but Rutland 

Medical Pharmacy is able to fill prescriptions and 

offer services in minutes.

Although appointments can be made, they can 

also offer walk-in vaccination services, including 

travel vaccines.

Generous staffing schedules allow for free 

prescription delivery within Kelowna and 

comprehensive medication reviews in a private 

counselling room.

During this service, patients can review with a 

pharmacist their prescribed and non-prescription 

medications and over-the-counter products, as 

well as discussing medical conditions, health, 

nutrition, lab results and any other concerns the 

patient may have. 

Rutland Medical Pharmacy can extend 

prescriptions for people under the prescription 

adaptation program, do intramuscular or 

subcutaneous injections, offer advice with 

smoking cessation, addiction and mental 

health concerns, do 24-hour blood pressure 

monitoring, do compression stocking fittings, 

and help people enroll in the Lifeline program.

“If we focus on the success of our customers, 

on the continuous improvement of their health 

and wellness, we don’t have to worry about 

Rutland Medical Pharmacy being successful as a 

business,” says Steven.

“The business will be successful as a direct 

result of our customers. We are honoured to 

be your pharmacy.”

“We are a 
family, and 
our customers 
become part of 
that family..."
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FACE OF REAL ESTATE

Scott Marshall is driven by passion, 
trusted by many, and backed by over 
a century of real estate experience 
on his path to #1.

Scott is a realtor and associate broker with 

ReMax Kelowna.

“I’m glad that I could make thousands of 

trustworthy connections that pushed me to be 

the #1 producing individual realtor at the #1 

producing ReMax office in BC,” he says.

Scott is as comfortable selling a single-family 

home, townhouse or condominium as he 

is a huge acreage, luxury lakeshore home, 

commercial or industrial property.

“With over $200,000,000 in sales, I feel very 

comfortable with most property types that come 

across my desk, and genuinely get excited every 

time my phone rings,” says Scott.

“I share the same level of expertise and care on 

every transaction I am involved with.”

For sellers, of course, the standard professional 

photography, videography, virtual walkthroughs, 

drone footage, flyers, and social media presence 

are a given on each and every listing.

For buyers, they can expect access to off-market 

properties, data-driven information for making 

an informed decision on one of the biggest 

financial decisions of their life, and a ferocious 

SCOTT 
MARSHALL
SCOTT MARSHALL HOMES

“I thrive in providing 
a low-pressure 
environment. I am 
by my client’s side 
at all times."

negotiator that has experience on every 

property type.

With the slowing real estate market, you need 

a great realtor, not just a good one.

And Scott is a great one.

While other realtors cut back on marketing 

because of tough times, Scott is aggressively 

expanding market reach so he can find the right 

buyer for his clients that are selling their property 

and the right home for his clients searching for 

a property.

“I thrive in providing a low-pressure 

environment. I am by my client’s side at all 

times,” says Scott.

“I am privileged to be able to assist my 

clients with such a wide array of property types 

to the highest level. I truly enjoy helping my 

clients fulfill their property goals while creating a 

lasting relationship, and look forward to creating 

many more.”

Scott combines these exceptional people skills 

with a data-driven approach.

He publishes the quarterly ‘Marshall Acreage 

Report’, a document that’s available online, and 

the 64-page magazine is sent to over 11,000 

acreage and farm owners quarterly.

The ‘Marshall Lakeshore Report’ is also 

published online, and the physical magazine is 

sent to every owner of waterfront property in the 

Okanagan quarterly.

The reports expose thousands of prospective 

buyers to listings in a format that hasn’t been 

seen before in the Okanagan.

Success in real estate is a family affair.

Scott’s dad was a realtor and the Marshall family 

has been farming and developing real estate in 

Kelowna since 1911.

The Thorlakson side of his family has been 

farming in the Commonage area of Vernon for 

even longer.

“My family has had the pleasure of seeing the 

Okanagan evolve over the last five generations, 

and I look forward to leaving my own stamp on 

this community that we have been able to call 

home for over a century,” says Scott.

“Plus, I grew up seeing my dad be a very 

successful realtor in the Okanagan, and, as a 

result, I was surrounded by the business from 

a young age. I could see that it was a career 

that, when done right, could have an extremely 

meaningful impact on peoples’ lives.”

So, right after high school, Scott attended UBC 

to earn a bachelor of commerce degree with a 

double specialization in real estate and finance.

It has all set him up to excel as a realtor.

SCOTT MARSHALL
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FACES OF SECURITY HARJIT & KAMALJIT TOORA

HARJIT &  
KAMALJIT TOORA

HERO SECURITY

Three ‘Consumer Choice Awards’ for 
business excellence.

Three-time best guard services 
from Vision magazine’s Canadian 
Business Awards.

Best mobile security.

Most reliable security service provider in BC.

And a Quality Business Award for best security 

services in Kelowna.

The accolades for Hero Security just keep 

on coming.

While having your name on a trophy is thrilling 

and exciting, what the awards mean to Hero 

Security is that it is doing an exceptional job for 

its clients.

Some of Hero Security's best-known clients are 

the City of West Kelowna, Central Okanagan 

Regional District, Greyback Construction, 

Norson Construction, Innocept Developments 

and KF Aerospace’s new Centre for Excellence.

For the City of West Kelowna, Hero security 

guards open and close parks and provide event 

security and emergency response.

For the regional district, Hero security guards 

monitor right of ways in flooding and fire zones.

And, Hero guards provide construction site 

security for Greyback, Norson and Innocept.

As such, Hero Security's real success is 

client retention.

"We still have the two original clients we had 

when my wife, Kamaljit, and I started Hero 

Security in 2006," says co-owner Harjit Toora 

with a smile.

"Once we have a client they tend to be satisfied 

and tend not to leave."

From those two original clients 16 years ago, 

Hero Security in the Central Okanagan has 

grown to have over 100 clients at any given 

time and 80 staff.

Hero has also opened operations in Prince 

George and has 10 staff there.

To offer full-service to both new and existing 

clients, Hero also installs and monitors alarm 

systems and cameras and responds to any 

emergencies with a security guard. 

Hero’s service offerings have also grown to 

include everything from mobile patrol services 

(such as alarm response and interior and exterior 

premises checks), construction site security 

and emergency express service to apartment 

complex, special events and parking and 

parking lot security.

Hero’s security guards receive basic-and-

advanced customized training from former 

RCMP officers.

Harjit lists that expertise, exceptional service, 

fast response times and being a locally 

owned-and-operated company as keys to 

Hero Security's success.

"If you have a crisis like a fire or flooding or a 

break-in we can have a security guard there 

in one to two hours with our express guard 

service," explains Harjit.

"It's a service no other company in the 

Thompson Okanagan has."

Harjit is hands-on, making his company even 

more local and responsive.

"Our clients don't have to wait for decisions 

to come down from head office in Vancouver 

or Toronto because Hero is based here and all 

decisions are made locally for fast and effective 

service," says Harjit.

Harjit is a mechanical and industrial engineer, 

who took the security system technician program 

at the BC Institute of Technology to become an 

entrepreneur and start up Hero.

Hero Security is also community minded 

and provides discounted and free security 

services to charities and donates to Canadian 

Blood Services, Crime Stoppers and John 

Howard Society.

"If you have a  
crisis like a fire  
or flooding or a  
break-in we can 
have a security 
guard there in 
one to two hours 
with our express 
guard service."
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FACE OF ESTATE LIQUIDATION DELORES BERENDT

DELORES 
BERENDT
KELOWNA 
ESTATE LIQUIDATION

Kelowna Estate Liquidation truly is a no-worry, 
peace-of-mind one-stop shop.

“We provide a simple solution to both grieving families clearing out an 

estate and to those needing to downsize a large volume of household 

goods gathered over time across the Okanagan region,” says Kelowna 

Estate Liquidation owner/operator Delores Berendt.

Kelowna Estate Liquidation takes care of everything from home and content 

organizing, packing, cleaning, moving, and preparing items for online 

auction, advertising to a wide audience in specific regions.

“Our unique approach to estate cleanout auctions simplifies the process 

and reduces the difficult decision making,” says Delores.

“We give peace of mind to families so they can focus on moving forward, 

and what matters most to them.”

If you are grieving the loss of a loved one, dispersing contents from an estate 

can be overwhelming, especially when it involves sorting through 30, 40 or 

50 years of memories.

That’s where Kelowna Estate Liquidation comes in with its multi-faceted 

approach to the clean-out process.

Setting up an online auction works well, also generating income 

for the estate.

“We minimize the chaos and anxiety associated with this process by 

creating and executing the action plan, customized to the family’s wishes,” 

says Delores.

“We take care of business for our customers with our online downsizing and 

estate auctions, making the whole process seamless, easing the mental and 

physical stress on the homeowner and their family, or the executor.”

Delores entered this industry and this line of work when she was helping 

her parents downsize their home and realized there was a real need for a 

one-stop solution for families.

“It’s our goal and our pleasure to provide a positive and stress free 

experience to our clients and everyone involved in the process,” she says.

Kelowna Estate Liquidation often works remotely with families or executors 

living outside the province.

For families living out of town, the stress of estate liquidation is magnified, so 

their team is there to help, every step of the way.

Compassion and respect is paramount.

“Our team members are trusted, knowledgeable, have management and 

business experience and we are bonded and insured,” says Delores.

“With extensive product knowledge and compassionate people skills, we 

provide a comprehensive suite of support services all under one umbrella.”

“We give peace of mind to 
families so they can focus 
on moving forward, and 
what matters most 
to them.”
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FACES OF YOUTH MENTAL HEALTH SANA SHAHRAM & DR. KATRINA PLAMONDON

SANA SHAHRAM & 
DR. KATRINA PLAMONDON 

CLARITY PROJECT

The CLARITY Project is a community-
led research project exploring the 
role of community in youth suicide 
prevention. 

“Death by suicide is the second leading causeof 

death for youth,” says Sana Shahram, an assistant 

professor at UBC’s School of Nursing and a co-

principal investigator for the CLARITY Project.

“Many youth who die by suicide show no typical 

‘warning signs’. That means that although 

suicide prevention efforts that are focused on 

supporting people who are considered high 

risk, or who have attempted suicide, are a 

vitally important part of the puzzle, they’re not 

sufficient. If we want to prevent youth suicide at 

a population level, we need interventions that 

support all youth, regardless of risk. That’s where 

CLARITY comes in.”

CLARITY’s other co-principal investigator is 

assistant professor Dr. Katrina Plamondon.

“As equity scholars, we are deeply committed to 

working in service, from a place of connection 

and recognizing our shared humanity,” 

says Katrina.

“Great equity work is both scholarly and heart-

driven. We love this work because it weaves 

together many perspectives in seeking evidence-

informed solutions. It responds to and connects 

to community, using our roles as researchers in 

service, and bringing people together to build 

community while promoting our collective 

well-being. It is fulfilling work that brings a sense 

of purpose and hope to us and to the amazing 

people connected to CLARITY.”

The Blenk family, developers of the Wilden 

master-planned community in Kelowna, 

approached the researchers with a desire 

to support a project advancing youth 

suicide prevention.

“While some donors are interested in quick wins, 

the Blenk Family Fund was willing to do the slow, 

but necessary work of building CLARITY with 

community and youth partners and relationships 

as the backbone of our research project,” 

says Sana.

“From there, they wholeheartedly have 

supported the project’s mission of doing work 

that pushes back against current conceptions 

around suicide and supporting a way forward 

that thinks outside the box to reconceptualize 

resilience to youth suicide as something we 

cultivate at the community level. Doing this work 

has required consistent and long-term support 

and their faith in the bigger picture of this project 

has been integral to our success.”
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FACE OF STORYTELLING ROB  CUPELLO

ROB 
CUPELLO
CSEK CREATIVE

Dedicated to improving the success 
and livelihood of businesses, Rob 
Cupello has made a profound 
impact in his community by offering 
his extensive marketing industry 
knowledge and passion 
to businesses of all sizes. 

“I truly love what I do and I enjoy coming to 

work,” says Chief Marketing Officer at 

Csek Creative.

From a young age, Cupello was fascinated by the 

marketing world and appreciated the limitless 

creative possibilities the industry had to offer.

“There is always something to learn. I like that 

every half hour is different, and I love having a 

cup of coffee and talking to people.”

Most people are unaware that Cupello’s first 

marketing job was a slurpee mascot for 7/11. 

“I would sit on the side of the road waving at 

cars, I love that sort of stuff,” says Cupello.

Although Cupello admires the fun and creative 

nature of the marketing industry, his favourite 

aspect is making a positive impact on businesses 

big and small.

“I love seeing a company hit a record month and 

playing a small part in that.”

After starting his marketing career with BC 

Lottery Corporation, Cupello founded his very 

own ad agency, Pulse Group, which he ran for 

about 15 years. 

In 2017, Pulse Group merged with Csek Creative 

to create a marketing powerhouse. Csek offers 

marketing services from start to finish “which 

is a real anomaly in the marketing industry,” 

says Cupello. 

“The marketing world can be driven by dollars 

and cents and what’s best for the agency, but it’s 

not like that here — we are driven by what is best 

for the client.”

“I think what we really excel in at Csek is finding 

what’s truly authentic about the client and 

getting it out there in a way that resonates with 

their audience,” he explains.

A firm believer in strategy before tactics, Cupello 

will always ensure there is good reason behind 

every course of action. “What’s super important 

to me is that we don’t just do things to do things. 

People want to hear the authentic story behind 

the brand, so we want to make sure we focus our 

strategy and use storytelling to get that message 

out, and there are a variety of ways to do that.” 

Csek Creative continues to work with companies 

with an array of budgets and needs. “There's 

a misnomer that agencies sometimes are too 

expensive, but we have clients who spend 

a couple hundred a month and clients who 

are national,” he explains. “As long as the 

relationship is there and it’s a mutual fit, the 

size doesn't matter.”

Cupello understands that every business has 

unique needs and there is not a one-size-fits-all 

approach. “Business is not easy, but we can be 

their marketing arm so they can focus on running 

the business.” 

Creating a solid foundation of trust with his 

clients allows Cupello to help businesses 

establish their voice and get their story out 

into the world. 

“We’re storytellers, and everybody has a 

story to tell.”

“I love seeing a 
company hit a 
record month 
and playing a 
small part in that.”
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FACES OF FINANCIAL SOLUTIONS MATTE & ASSOCIATES

MATTE & ASSOCIATES 
FINANCIAL SOLUTIONS

Matte & Associates Financial 
Solutions’ strength in 
communication will guide you 
and your finances through the 
good times and the bad, through 
the highs and the lows.

Their firm prides themselves in always showing 

up for their clients.

“When market conditions are difficult, however, 

being present and proactive is especially 

important for our team” says founder and 

president, Maurice Matte.

“Going further, our firm has dramatically 

ramped-up client communications, as we are 

facing one of the most difficult investment 

market cycles in a long time. In response, we 

keep our clients informed with originally written 

articles, curated videos, industry presentations, 

newsletters, exclusive client education events, 

and portfolio manager meetings.”

Matte & Associates has served clients for nearly 

three decades, so the firm has walked this 

journey before.

They remain stalwartly committed to helping 

clients navigate tough markets with measured 

wisdom.

As a boutique firm, Matte & Associates offers 

a broad range of financial planning services 

and innovative products and strategies to 

properly position clients for the present, plan 

for their retirement, and fill in any gaps that 

exist in between.

“We have access to innumerable investment, 

banking, and insurance tools to implement 

plans stemming from the simplest to the most 

complex,” says Chris Matte, an advisor in 

the firm.

Matte & Associates also has a client-first 

mentality.

They live what they profess and employ the 

same strategies for themselves as they do for 

their clients.

In other words, Matte & Associates operates by 

the proverbial ‘Golden Rule’ and is deeply driven 

to help people achieve their goals.

“We have a proven track record of making 

impactful and positive enhancements to our 

clients’ financial health,” says advisor 

Brad Wendt.

“Through the implementation of iterative 

financial plans, we continue to evolve and track 

year after year. We are resolutely steadfast in 

service to our clients through all stages of their 

financial journey, from wealth accumulation to 

retirement income and eldercare.” 

As such, over three decades of service, Matte & 

Associates has been tremendously successful in 

serving successive generations of clients.

With some family client relationships already four 

generations deep, this company is clearly doing 

something right.

“It’s important to note that our work extends 

far beyond performance and rates of return on 

investments,” says Maurice.

“Real value is achieved by collaborating with 

our clients’ other professional advisors to 

provide the best strategy on taxation, real estate, 

banking, and legal advice. When coordinated 

well, these strategic partnerships can make 

significant improvements over a traditional 

siloed approach. We remain ready and 

confident to assist our clients as their first point 

of contact for all major decisions affecting their 

financial affairs.”

MAURICE MATTE

BRAD WENDT

CHRIS MATTE

“We have a proven 
track record of making 
impactful and positive 
enhancements to 
our clients’ financial 
health.”

As an undivided team of three advisors, Matte & 

Associates dares to be different.

“Quite often financial advisors will shy away 

from recommending clients use their investment 

capital to fund other opportunities such as 

real estate, business acquisitions or buying a 

second home because such suggestions are not 

profitable to the advisor,” says Chris.

“We operate differently. Being business 

professionals who have multiple enterprises and 

investments ourselves, we see the tremendous 

value in diversifying our clients amongst a 

multitude of potential areas as appropriate to 

their unique situation.”

We can run multiple planning scenarios through 

sophisticated software which helps with our 

professional recommendations and enables 

our clients to review many different potential 

situations, according to Brad.

Through ongoing client correspondence, 

educational events, and a strategic approach to 

investing, Matte & Associates works diligently 

to offer the best levels of financial advisory and 

administrative services in the marketplace.

They invest heavily in their human resources, 

education, and technology and trust that their 

efforts yield the best possible results.

Everything they do is in their clients’ best 

financial interests—from who they hire and 

partner with, to the research they conduct, the 

strategies they develop, and how they interact 

with their clients.

While Matte & Associates’ investment approach 

is structured and disciplined, it is also designed 

to account for the reality of dynamic markets.

Left to right: Maurice Matte, Brad Wendt, Chris Matte.
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FACE OF COMMUNICATION FACE OF  MORTGAGES

BRENDA 
WOWK
MORTGAGE PROFESSIONAL 
& FINANCING STRATEGIST

Tax deductible mortgages!

Yes, you heard right!

You can reduce your tax bill, pay your mortgage 

off faster, and build an investment portfolio, all 

without requiring additional cash each month 

using a strategy that mortgage professional 

and financing strategist Brenda Wowk has been 

specifically trained to execute.

Boasting a rich history – with over 20 years in the 

construction and real estate industry, building 

business & real estate portfolios – Brenda 

prioritizes ongoing world class techniques, and 

cutting edge education  to grow her clients net 

worth unlike any other.

Brenda implements specific strategies that can 

generate hundreds of thousands of dollars in 

additional wealth and tax relief, whilst taking 

years off of your mortgage and simultaneously 

building your investment portfolio.

"For me it is about building my clients wealth 

with real estate and financial portfolios, using 

cutting edge tax relief strategies to exceed their 

highest goals imaginable,” says Brenda.

“This is the key to creating the freedom 

and lifestyle they dream of. We are able to 

accomplish great results when I structure their 

cash flow for them, rather than the traditional 

strategies that don’t focus on tax minimization or 

portfolio growth. The strategies that I implement 

are all Canada Revenue Agency approved and 

are life changing."

     BRENDA OFFERS:

     CUSTOMIZED MORTGAGE 
     PLANNING

     RESIDENTIAL AND COMMERCIAL        
     MORTGAGE FINANCING

     INVESTMENT PROPERTIES  
     FINANCING 

     MORTGAGE REFINANCES AND 
     MORTGAGE RENEWALS

     ALTERNATIVE MORTGAGE 
     FINANCING

     PRIVATE BANKING

     REVERSE MORTGAGES 

“In my experience, there is nothing like the 

feeling of empowering others,” says Brenda.

“I am able to do that via educating and building 

people's wealth, health, freedom and lifestyle 

– creating opportunities and financial ease that 

would not have been possible otherwise."

Photo Contributed

 Reach out for a FREE Mortgage consultation 
today at:

 250.258.9642

 brendawowkmortgageprofessional.ca

 instagram.com/brendawowk

 facebook.com/brendawowkmortgagebroker

 linkedin.com/in/brenda-wowk-3013749

LAUREN 
FROST
16 FLIGHTS

Even before she had the skills 
to write, Lauren Frost was 
telling stories. 

“I’ve always had a really imaginative 
mind, and I wanted to be an author 
for a really long time,” she explains. 

While completing a Bachelor of Fine Arts 

degree with a double major in theatre and 

gender studies at the University of Victoria, 

Frost dabbled in marketing with several 

co-op programs and a specialization in 

theatre marketing. 

Upon graduating, she got her first full-time 

position at the Faculty of Education at UVic as 

a digital media coordinator, where she began 

using her extensive knowledge of feminism and 

Indigenization in her work.

“With lots of activism going on at the faculty, I 

got to be more immersed in that community and 

learn how to tell stories with cultural sensitivity in 

consultation with communities and experts.”

Although she loved the job, Frost was eager to 

make a more immediate impact, so she moved  

into the private sector and joined NowMedia 

Group as a content strategist.

“I have a lot more freedom, things move faster, 

and I still get to fulfill the part of myself that 

wants to make an impact,” she says. “If I want to 

pursue something, there’s so much trust, and the 

leadership wants to fulfill creative endeavors.”

Within a few months, Frost had the opportunity 

to write I Am Woman, a 16 Flights Publishing 

House magazine dedicated to empowering 

women in the local community. 

“Having a background in gender studies and 

a passion for activism helped me tell stories in 

a way that celebrated women’s diversity,” she 

explains. “I’ve always wanted to use story for a 

purpose, to help make the world a better place, 

and to educate, and I was really able to own that 

with I Am Woman.”
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